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What is Open Bankinge

- An initiative introduced as part of the Payment Services Directive
(known as PSD2) intended to improve a customers banking
experience and enable better management of their own data.

- Enables consumers and SME’s to share their bank account
information securely via an APl service.

- Third-party access to financial information in this way is
intended to promote the development of new apps and
services, resulting in a better experiences for consumers.
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- Businesses and financial services (such as LendInvest) can use
these services to obtain access to a potential customers bank
transaction data (subject to their consent) to avoid the need for
manual collation of paper or scanned / electronic copies of bank
statements.

More information on Open Banking can be found here:
https:/www.openbanking.org.uk/customers/what-is-open-banking/
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https://www.openbanking.org.uk/customers/what-is-open-banking/

Why use Open Banking?

LendInvest continually aims to simplify the mortgage application
process through the better use of technology. Obtaining bank
transaction data for each applicant is a necessary stage in the
underwriting of each deal, but can be a time consuming activity in
its collation, transfer and processing.

Our intention is to determine the value of this technology to our
underwriting process based on its ability to:

- Reduce time taken to obtain proof of income and other bank
transaction data

- Provide a positive customer experience based upon simplifying
our process

- Reduce the workload for our brokers. By enabling our
Underwriters to access bank transaction data needed to process
an application

- Reduce the number of follow-on requests to obtain additional
bank transaction related information
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How the process works
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received from broker
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BTL Case Manager
creates task on Broker
Portal for Open Banking
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Email sent to applicant
requesting their electronic
agreement for open banking

If Applicant is unable or
unwilling to use Open Banking
manual documents will be
requested

| 2

Applicant signs-up for
Open Banking using the
Consents.Online service

BTL underwriter
obtains access to bank
transaction data



How the process works

We are now using Open Banking, a service provided by The applicant will be requested to provide their The applicant must select their bank from the list of
Equifax to obtain most of our required underwriting contact details.

popular banks or search to locate it within the list
information. We may ask for further documentation

of banks able to offer the Open Banking service (via
when Open Banking does not answer our questions. Consents.Online).

The full details on Open Banking and how we use your
banking data can be found here.

! lendinvest

! lendinvest

! lendinvest

About you Select your bank
Welcome to consents.online

John

Search
consents.online is a third party that will enable the sharing of your

bank transaction data with Lendinvest.

Smith E Barclays
Johnsmith@lendinvest.com
@ k’* Lloyds
07795123123 . ) .
:@ I‘S\I:(t;ic;nwmde Building Santander
BACK CONTINUE
consents.online is the safe and secure way to share your bank e HSBC Bank Royal Bank of Scotland
transaction data online. (RBS)
GET STARTED

Bank of Scotland (BOS) . Metro Bank Retail

Note: whilst most major banks support Open Banking,
some banks do not and are unavailable via Consents.
Online. In this instance, the applicant will need to
return to the manual process and provide their broker
with copies of their bank transaction data.
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https://consents.online/HowItWorks

How the process works

The applicant must provide their consent to proceed
to the next step by agreeing to the privacy policy and
terms of use.

On providing consent, the applicant will be routed to
their banks online banking screen.

We are requesting for consent to be provided for

a ‘one-time access’ to cover the last 36 months of
transactions (this time period and frequency can be
customised if we wish).
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We need your consent

consents.online needs your explicit consent to access the following

information from your accounts held at Barclays

Your Account Details

Your account name, number and sort code
Your account balance

Your Transaction Details

Details of your incoming transactions for the last 3 years
Details of your outgoing transactions for the last 3 years

Reason for Access

Carry out an affordability and credit assessment
Verify your income
Help to make a responsible lending decision

Frequency of access: Ongoing access

| have read and agree to the Privacy Policy.
| have read and agree to the Terms of Use

Opt-in to consents.online and automatically create an account for me

Wrong bank? Select a different bank

CANCEL CONSENT

Note: to use Open Banking, applicants will need to
have access to online / mobile banking services from
their bank. Login details will need to be entered,
although some banks may have enabled biometric
capability to simplify the login process i.e. use of
fingerprint recognition.

It's possible we may experience some drop-outs as a
result of applicants not being able to remember their
login details.



How the process works

The applicant must follow the steps outlined
by their bank to login to their online banking
service and give the permission to access their
transaction data.

Once access has been provided there is nothing ¥ BARCLAYS

more for the applicant to do.

The applicant will be notified once they’ve _

successfully shared their bank transaction data. Sharlng your Barclays data
The Case Managers will be notified (via email) Approve access or payments

that access is now available.

Almost there. Just follow these steps to finish.

(D Log in to Mobile Banking
@ Select More > Settings > Third Party Permissions > Give your permission

(3 Enter the following access code

A

i Make a note i

i i Make sure you complete this process within 5
] ]

: 541 507 i minutes

i i

i (]

@ Return to this page once you've entered this code

back to Third Party Provider
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AccountScore Dashboard

Our underwriters will be able to
visualise bank transaction details for
each applicant via the dashboard

e.g. evidence of income etc
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AccountScore

SUZIE UNDERWOOD

Apr 2018 to Jun 2018
(01/04/2018 to 30/06/2018)

I\ Last refreshed 373 days ago

l g 'Basm Current ...

l Barclays
g ‘Inctant Nach | £ NON nn Avend H}

Financial Services (8)

SafetyNet Credit Personal Loans

7 credit transactions (last on 28/06/20...

5 debit transactions (last on 29/06/201...
total in: +£2,179.55 total out: -£2,399.39

monthly av: +£726.52 monthly av: -£799.s0

+£500.00

total in: +£2,259.55 total out: -£4,975.04
monthly av: +£806.52.onthly av: -£2,256.09

£500.00 avail. |
|
+£1,000.00

Balance History

I Event Feed (8)

amnofworkbmeﬁtpaymmfrom... "

£125.32 on 29/06/2018 (1 days ag...
+1 other event for Job Seekers Allowan...

Financial Commitment to SafetyN..
&

Last credit on 28/06/2018 (2 days...

Financial Commitment to Ferratum
Last credit on 27/06/2018 (3 days...

Gambling and Betting (1)

Sky Bet Betting
1 credit transaction (on 03/06/2018)
2 debit transactions (last on 25/05/201...
total in: #£9.97  total out: -£40.00
monthly av: +£9.97 monthly av: -£20.00

total in: +£9.97  total out: -£40.00
monthly av: +£9.97 monthly av: -£20.00

Q
£l

Debit Cards (2)

 Sekedek dekedek ek (0101

56 transactions (~4 per week)
04/04/2018 - 30/06/2018 (1 days ...

3 transactions (~0 per week)
12/04/2018 - 03/06/2018 (27 day...

Income Analysis (6)

Linde General
i 2 credit transactions (last on 27/05/20...
: ‘q total in: +£2,891.40
27 monthly av: +£963.80
~ Monthly

/I Possible loss of income

total in: +£5,311.60
monthly av: +£1,972.55

total out: -£173.58

st
3 1 monthly av: -£86.79
~ Monthly

BT Internet TV and Phone
total out: -£654.95
monthly av: -£308.84

User Actions @ Downloads

=: Transactions Custom Modules

average in

£3,001 ‘
—_- _

Apr Jun Apr May Jun
£5096 £1 385 £2.522 °  £2 722 £3921 £1,920

Income Breakdown Outgoing Categ
|dentified Salary +£2,858 max Rent and Mortgage
Apr Aor B
May N May B
Jun Jun B
W8 Transfers / Other +£600 max Transfers / Other
Apr I Apr
May May
Jun Jun

Own Transfers +£0 max Own Transfers
Apr Apr
May May
Jun Jun
Benefits +£303 max Utilities




Troubleshooting

- On the initial email to the applicant, they will be provided with
FAQs and contact details for Consents.Online, should they
experience issues with the signing up process. Beyond this, they
should route any questions to their broker.

- Open Banking is intended to speed up the packaging process,
but applicants can revert to the manual process for providing
bank transaction data if they wish (or where Open Banking is not
available via their bank).

- Brokers may contact btlsales@lendinvest.com or their BDM with
any Open Banking related questions.
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